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OVERVIEW 

When a leading supplement company in Henderson Nevada needed a new 
recruiting team, they opened up a bid process and narrowed the initial search 
to a handful of qualified recruiting companies. Spectra360 was chosen for the 
job as a result of responsiveness - a characteristic that Spectra360 has nurtured 
amongst sales and customer service representatives since our first customer 
was signed in 2013
 
Spectra360 has been working with the vitamin manufacturer since 2017. 

The laboratory in question has been in business since 1979. All products are 
made in their 100% solar-powered, temperature-controlled manufacturing 
facility and warehouse.
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APPROACH 
The vitamin company is well established within the Vegas area, having been in 
business since 1979. They have worked with a series of recruiters  throughout 
the years, but in 2017, their recruiting company had become complacent. They 
were slow to find candidates and many submitted candidates were not qualified 
for the positions. 

Spectra360 took on the challenge of hiring some of the toughest roles in a 
laboratory, including the maintenance of machinery used in vitamin production. 
These tasks require extreme attention to detail, an attribute that is not easy to 
identify during the hiring process. Spectra360 was able to find the right talent 
by taking the time to understand the clients’ needs, going as far to work on 
interview documentation with onsite managers in order to fully capture the 
work demands. 

Since 2017, Spectra360 has filled hundreds of positions for the vitamin company 
in production, packaging, mixing, and distribution (shipping/ receiving).
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For each new hire, Spectra360 goes through a 
rigorous hiring process that includes 
an incredibly detailed onboarding 
practice. Our methods ensure that each 
employee is fully prepared for their first day, 
knowing all that is expected of them, from the job 
and their new employer. Our Spectra360 recruiter 
meets supervisors and is on hand for the start day 
of each employee.
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RESULTS 
When asked why this client would recommend Spectra360 
for staffing, the answer was, “they make everything easy.” 

Our client has expanded their service level agreement with Spectra360 from 
the initial request to source warehouse and distribution staff, to include quality 
assurance teammates, technical writers with pharmaceutical experience, and 
various accounts receivable positions.

As a metric of our success, the 
conversion of our employees 
from temporary to permanent 
is approximately 80%. Retention is 
also high due to the constant contact and 
support of our recruiters who meet onsite 
employees every quarter and check in with 
hiring managers and supervisors. In this way, 
we ensure our employees are happy in their 
workplace and providing satisfactory service 
and we are able to look ahead to see what 
positions may be needed next and start to 
build a pipeline of possible candidates. At 
Spectra360, we are responsive and take a 
partner role with our clients so that we can 
maintain maximum efficiency in staffing.

80%
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CONCLUSION 
As Spectra360 continues to work with our vitamin client, taking 
on additional recruitment responsibilities, we are proud to gain 
considerable favorable feedback from our client.

“Spectra360 has been a tremendous help in supporting our 
staffing needs. They are prompt, courteous, and the personal 
service they provide is something you don’t find with any other 
agency. And that is saying something, as we’ve had business with 
several other agencies, and the service does not compare. The 
Las Vegas team listens to our unique needs and tries their very 
best to deliver with quality employees, and deliver they do. We will 
continue to use Spectra360 and I will happily provide other insight 
to any client they have, if needed.

~ Marie W., Head of Human Resource Operations”



WE’RE HERE
TO HELP 

Looking for a partner in your hiring process? Consider working with 
Spectra360 to search, screen, and help you through every step of 
the hiring process. 

Spectra360 is one of the nation’s fastest-growing talent management agencies.

We introduce talented individuals to logistics companies that are in need of their 
specific expertise to keep the business growing. We work on a Contract, Temp to Hire, 
Direct Hire, or Managed Services basis.

We didn’t invent the recruiting model, but we make it better by ensuring the right fit 
every time, for our talent and our clients. Retention is difficult and hiring is expensive, 
so we invest time with every candidate to match personality, drive, and values with 
the client that needs them. We are building our reputation for personalized service by 
saving clients the time and money that should be spent cultivating their business.

Contact us today to talk about your hiring 
and recruitment needs. 
Las Vegas, NV: lasvegas@spectra360.com | 702.389.1552
Burlingame, CA: burlingame@spectra360.com | 408.727.8000
Castro Valley, CA: castrovalley@spectra360.com | 510.244.4168
Ontario, CA: ontario@spectra360.com | 909.547.3800
Sacramento, CA: sacramento@spectra360.com | 916.246.0733
San Jose, CA: sanjose@spectra360.com | 408.471.4900
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